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1. Overview

ElephantDrive cloud backup module is an add-on feature that allows the Thecus NAS
administrator to backup selected data from the NAS to ElephantDrive cloud. With this module
installed and enabled, the NAS admin can use an existing ElephantDrive account, or apply
for a new one through NAS Ul directly. In this case, a newly created account will provide 50
GB of cloud space for 30 days. After the trial period, the admin can upgrade to a personal or
enterprise account from the ElephantDrive website. Even if deciding not to upgrade after 30
days, the admin still can have 2 GB cloud space for free forever. For more details, please visit
the ElephantDrive website at http://www.elephantdrive.com/home.aspx

2. Installing the module

2-1. How to get the module
1) You can download the ElephantDrive cloud backup module from Thecus’ website at
http://www.thecus.com/
2) If the NAS can connect to the Internet, you can install the module directly. [admin:
Application Server > Auto Module Installation > ElephantDrive]

.~— Home > Application Server > Auto Module Installation @ Help Oy favorite (D Shutdown £
49 System Information | Module Package: Click to install
% System Management ' | — Module Source List
@ Systermn Network - | Installed Mamea Varsion Description Location DDCUNE&D“
g} S * | Not Installed ElephantDrive 1.00.01 Cloud Backup Online 2
; Mot Installed Mailserver 2.00.02 Mail server Online 2 =)
aa® User and Group Authentication |
Mot Installed IP_Cam 3.00.02 Simple surveilance  Online =9 =)
@' Network Service | Mot Installed Usb_eSATA_Backup 2.00.02 Schedule backup ..  Online =% @,
4 Application Server -| Not Installed Raid_Replication 2.00.01 Duplication for cre_.  Online =% =]
jiTUﬂES Server Not Installed Twonkymedia 2.0.1 Media server in DL... Online 2 =
Media Server )
Mot Installed pLMm2 2.0.1 HTTR/FTR/BT/eM... Online
Module Instalation [FTP/BT/ 2 =
( ¥ Auto Module Installation ) Mot Installed My5QL_5 2.0.0 MySQL database Online =)

2-2. Installation
Log-in into the NAS as admin. On the “Module Installation” page, browse for the module
file, and then click “Install” button.

L} Home > Application Server > Module Installation Help O+ My favorite  (1)* Shutdown
o

L System Information Module Fie: ElephantDrive_v1.00.00_x86.mod]

— Module Management

X Systerm Management

@ System Network Enable Type MName Version Description
Yes User HiSSH 1.00.01 SSHD service for thecus MAZ consal... *
L (1)
aa User and Group Authentication
@ Metwaork Service (2)

i
= "
;1 Storage |

i

i

(_:. Application Server

HiTunes Sarver
g® Media Server

Module Installation

I Auto Module Installation
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Then click “Yes” to confirm the installation.
Module Management P

N7

Do you want to install module?

2-3. Start the module
Click P to enable ElephantDrive cloud backup module.

— Module Management

Enable Type Mame Version Description Last Status | Action
fes User HiSSH 1.00.01 SSHD service for ... ij [ =
Mo System Elephant Drive 1.00.01 Elephant Drive i I

Then click “Yes” to confirm it.

3. Backup NAS data to ElephantDrive cloud

3-1. Create an ElephantDrive account

You can either apply for an account from http://www.elephantdrive.com/home.aspx directly,

or do it from the admin UL. If applying from the admin Ul, you will receive 50 GB cloud space

for a 30 days trial period.

Reminder: the NAS needs to connect to the Internet to register a cloud account. In

order to install or run this module, Internet connection is a must.

1) Click on the name of the module to bring up the management page.
— Module Management

Enable Type MName

Yes Uzer HiSSH
Yes Systemn  Elephant Drive

N\

2) If you don't have an ElephantDrive account, complete the E-Mail address and Password
fields; keep the Service "Disabled”, and then click the "Register" Button. By doing this,

you will get a new ElephantDrive account in few seconds.
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Theus‘ Thecus®, Creator in Storage

www.thecus.com

elephant

— ElephantDriv
Senvice: OEnabled  © Disabled €——— (1)
e < (2)
— C——

Status:

ElephantDrive version:

Management UL: hitto:/ fwww.elephantdrive.com/

Log

& Truncate All Log Files | Number of lines per page

Time + Details

No logs to display

3-2. Login into ElephantDrive cloud
1) Enable ElephantDrive login service

— ElephantDrive
Service: @ Enabled () Disabled
E-Maik: | thecus @email com |
Password: (1 ) | sesssaes |
Status:

ElephantDrive version:

Management UI: http:/ fwww.elephantdrive.com/
Log
@ Truncate All Log Files | Number of lines per pa.ga
Time - Details
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3-3. Configure the ACL of NAS share folder
You can select one or more NAS share folders that will back up to the ElephantDrive cloud.
To make it simple, the following step shows the local user (‘john”) having writable
permission to a NAS share named “JohnElephantDrive”. And the latter will be backed up to
the cloud. Please note the same procedure works for AD users as well.

3-4. Manage the Backup / Restore tasks
The backup and restore tasks are managed from the ElephantDrive website instead of
Thecus NAS Ul. Which means you need to login to ElephantDrive cloud using the browser.

1) Click on the following link to login the cloud.

Status: login suceessful;

ElephantDrive version:  Version 2.1.7

Management UL hitp:/ fwww.elephantdrive.com/
Log K

2) Fill in the Email and Password fields to login.

Log In
Email: thecn:@ gmadl com
Passwaord: 2 1 11211
Forgot Password? Subroit

E VERIFIED & SECURED

VERIFY SECURITY
ABOUT S5L CERTIFICATES

3) Click the “Backup/Restore” tab, and then select “Manage Backups”.

ﬂ elephantdrive

Access Your Files Backup / Restore Reports My Account

Y
%32 Search a Add aFile | Manage Shared Links

My Storage || name
| Trash o
4. @ My Storage @—f Created on 1/31/2012 9:26:07 AM -
%j My Computers Manage Backups
- Trash ] 7 My Computers
@—! Qj Created on 1/31/2012 9:26:07 AM
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4) Click the “Add Backup”

Manage Backups

%}' Click "Edit Backup” to update a Backup!

e D BB [Omamm] Qo

5) Give a backup name and check “Automatic/Enabled”

@ naswebsite

Device & Backup Name " Includes " Excludes || Archiving |‘

Your Device & Backup Name

Device Name: N5500-John

Application

3 Vault 2.1.7
Version:

Device Model:

(Backup Mame: JohnElephantDiive ]

( AutnmaticfEnabled)

6) Fill in the folder path. In this case, there is a share folder “JohnElephantDrive” on the
NAS, you have to fill in “/raidO/data/JohnElephantDrive”. And then click “Add” to include
this share. Of course you can include more than one share in a single task.

| Device & Backup Name u Includes ” Excludes " Archiving " Versioning " Scheduling |

Included Path(s) and Extension(s)

Included Path(s) and Extension(s)

Path: ) Included Pathis):
FraidOdataTohnElephantDirive v| Add == ] alla
c:‘l,ducuml;nts and ings‘\usersiyou), £
Whackuph, <= Berncve

(1) (2) , 3

Select path to remove

Backup the NAS share to the ElephantDrive cloud 6/9 Feb/9/2012



Thec“; ElephantDrive Cloud Backup Module elephant

‘raid0” stands for the RAID ID. In most cases, the NAS admin just created a RAID
volume, and its ID is “raid0”.

RAID ID Folder path
Single RAID raidO /raidO/data/foldername
2" RAID raid1 /raid1/data/foldername
3" RAID raid2 /raid2/data/foldername

7) Make sure the share folder is included in this backup task; and then click “save changes”

to make it effective.
Manage Backups

Modify Backup and click "Sawve Changes” to commit all the changes you have made.

[

| Device & Backup Name || Includes || Excludes || Archiving || Versioning " Scheduling

[ N5500-John
N Included Path(s) and Extension(s)

Included Path(s) and Extension(s)

path: Included Path(s): )]
v [ Ads frid st S ohnElephantDiive | -
Examples:
ci\documents and settingsiusersiyou’ =
Wbackup == Remove
N 1 b

Select path te remove

8) After all set, the data copied or removed into/from the NAS share, for example,
\\<nas-ip-address>\JohnElephantDrive\, will be synchronized to the ElephantDrive

cloud.
o F
Ko\ )=| L \\17216.6591\JohnElephantDrive -
Organize * Burn Mew folder
i Mame Date modi
L] Computer _
B || 1U4500_FW_2.00.04.bin 20071211
mm WinTsys (C:)
|| 1U4500_FwW_2.00.04.5um 2007/12/18
—a Data () - . . .
Backup (G) L @ Thecus_Backup_Utility_(Windows)_v1.01.004_ Setup.zip 2011/4/11
o AR L =| [ Thecus Backup_Utility-Quick_Guide.pdf 2011/4/11
?j Metwork — e | i
’ 4 items Offline status: Online
- d Offline availability: Not available
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4. Appendix

4-1. The required firmware version of Thecus NAS

Firmware version

N2200XXX, N3200XXX, N0503, N4200 series, N5200XXX,
N5500, N7700 series, 1U4200XXX, 1U4600, N8200XXX, | 5.02.00 and higher
N8800 series

N2800, N4800, N5800, N6850, N8850, N10850, N8900
series, N12000 series, N16000 series

1.00.00 and higher

4-2. Internet connectivity of the NAS
To make sure the cloud backup module works well, the NAS should have Internet
connectivity whenever the module is installed and enabled.

4-3. Only one ElephantDrive account is allowed in a NAS
This module is designed for NAS admin to backup selected share folders to the cloud. So
just one user (admin) can manage the backup task(s). In addition, only one ElephantDrive
account is allowed to login into the cloud.

4-4. Restore backup data from the Elephant Drive cloud
The main purpose of this module is to provide a remote backup solution for Thecus NAS
administrator. So, if you have to retrieve the backup data, just download it from the web
explorer at https://vault.elephantdrive.com/web access/web_explorer.aspx; no need to
create a restore task to restore files from the cloud to NAS share. Also, to make it easy to
use, we recommend not setting the file type filter, and keep the default rule of “Archiving”,
“Versioning”, and “Scheduling” for a backup task.

4-5. Access Your Files (the Web Explorer)
When log-in the web explorer to access the cloud data, do not delete the system folder;
such as “raid0”, “data”’, and share folder of the NAS. The backup task might not work
smoothly if missing one or more system objects.

4-6. Data Sync between NAS and PC/NB
If you install ElephantDrive software in a Windows PC/NB, there will be a folder “My
Elephant Drive” on the desktop. However, the data in it will not synchronize with the NAS
share, even if both PC/NB and NAS are using the same ElephantDrive account to login into
the cloud.

4-7. Data Sync between two or more NAS
If you installed this module on two or more NAS units, and using the same ElephantDrive
account, the selected share folders in each NAS will not sync data with each other.
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elephant

“ elephantdrive

Backup / Restore

Reports

4

My Account

|

| 3> Search | 0 Add a File | E‘l Manage Shared Links | ) History | ﬁ?j New Folder | Jﬂ

My Storage

‘e My Starage
4 m My Computers
|
P 'L-] c:
4 - IL___] Users
4 IL__] John Tsai
4. IL_] Desktop

'IL_] My Elephant Drive’

41§ N12000-Yvon \

N |L_] raidd
4 - |L__] data
|Lj ElephantDriveTest
A 8 n2200%00¢100n )
4 |L_] raid0
4 | data

IL_:] Johns Data

m N5500-John

4 - IL_] raido

S m

4- IL_:] data

(IL_:I JohnElephantDrive

CHR
5 D
TIT

ElephantDrive_wv1.00.01_x64.app
Updated on 2/13/2012 3:05:55 AM 1.61 MB

ElephantDrive_v1.00.01_x86.mod
Updated on 2/13/2012 2:05:46 AM 1.87 MB

HowtolInstallandRuntheElephantDriveModule(5).pdf
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