
From V2.3.3 to V2.3.4 

Upgrade i4500R/i5500 firmware to v2.3.4 
1. Login as admin from web interface to your i4500R/i5500. 
2. In the [Maintenance] menu, choose the [Upgrade] item. 
3. Press the [browse] button and select the firmware you download from 

Thecus website. 
4. Press [Confirm] and the confirm window will pop up. Please select [OK] 

button. The entire upgrade takes about 3 minutes. 

 

5. During firmware upgrade process, you will see a blue progressing bar 
indicating the percentage of completeness. 

 
NOTE: During firmware upgrade process, it is imperative that user do not 
turn off the power to device or close the browser. 

6. After the firmware is upgraded, Press [Maintenance] of menu, and choose 
the [Shutdown] item. 

7. Please select [Reboot] to start reboot process. 
8. When system boots up successfully, the device buzzer will alarms 1 

second. 
9. Re-login the system, please enter username and password again. 
10. In case, the upgrade process failed, please DO NOT restart or shutdown 

the NAS. Get back to step #2 and upgrade the firmware again. 


